Fone Stop PTY Ltd Repair Centre

TERMS & CONDITIONS
Please call us for free repair quotes before sending your phone to us. Do not send your phone unless you agree with the quote provided. Please note, there is a rejection fee of $30 if you do not proceed with the required work, and this is payable in full before goods will be released. In some cases where we cannot quote over the phone, FONE STOP PTY LTD® will require your handset for assessment to determine internal damage, this applies for example to all liquid ingressed phones & severe impacted handsets. 
In this case the handset will be booked in & any rejection on quotes will be $30 plus $15 postage (if required). 
Walk in repairs may also attract an inspection fee for work required to assess repair for quote. 
Please note that couriers and Australia Post will not replace your phone if it is lost, unless you take out insurance. 
It is strongly recommended that you insure your package against theft and damage during transit. 
Want a 24h express Service? At FONE STOP PTY LTD® we understand that the mobile phone is an important business tool for some, and a safety measure for others. To cater for this we have designed a service where we will prioritise the repair to be completed and dispatched within 24 hours of receipt of the package, upon confirmation of approval when quoted. 
Priority Service is automatic with postal repairs & comes at no extra charge. Mark clearly on the outside of your package ‘Priority Service Requested’ so we can action your job as soon as it arrives. 
We do not assume responsibility for any delays in transit time once the package has left our service centre. 
Please be aware that part of the test and repair procedure for mobile phones, PDA’s and other equipment may require and include upgrading the unit’s software and / or the replacement of components that store data, settings and other content and contact information. Whether to upgrade any software or replace any component in the test and repair process is entirely at the discretion of FONE STOP PTY LTD® unless specifically instructed otherwise in writing by the Customer. 
. 
FONE STOP PTY LTD® cannot accept responsibility for any such loss of data should it occur during the test and repair procedure, nor for any consequential personal or business loss including goodwill or wasted expenditure or any other indirect or consequential loss. 
1. The term “DATA” means to include but is not limited to: PHONE NUMBERS, CONTACT LISTS, CALENDAR , DIARY, CONTENT, TEXT MESSAGES, PXT MESSAGES, other GRAPHIC IMAGES, FILES, PERSONALISED PHONE SETTINGS, RING TONES, LOGOS, WAP, INTERNET SETTINGS, CONTENT AND DOWNLOADED MATERIAL of any kind. 
2. The term “Customer” means the person or entity actually submitting equipment for service and repair regardless of ownership of the equipment. 
It is a condition of the Customer submitting and FONE STOP PTY LTD® receiving any equipment for repair that the Customer understands this warning regarding potential data loss. This warning applies to any person or business submitting equipment for repair. In all cases FONE STOP PTY LTD® assumes the Customer is authorised to submit such equipment for repair and the Customer accepts responsibility under this notice. 
3. Any instruction NOT to delete data must be in writing on the Service Request Form and signed by the Customer. 
If you are unsure of the meaning of this notice please discuss it with our staff BEFORE you hand over equipment for service. 
It is important that you fill in accurately the items you are sending us such as Phone and Batteries, Do not send your Sim Card under any circumstances as no responsibility will be taken for sim cards or memory cards etc being lost. 
Please send only items relevant to your repair i.e. we do not need chargers, stylus, and memory cards unless those items are faulty or relate to the repair. 
A 3-month warranty on parts & labour will apply to all repairs completed. (Except for any of the reasons of liquid ingress or serious physical damage or if the warranty seal label is missing or damaged). We reserve the right to dispose of products three months after the date of completion if the service fee is unpaid and / or if the products are not collected in this time. 
Postage & handling is additional $15 –you are welcome to supply your own via courier or Australia Post, just make sure it’s a traceable / track able package marked FRAGILE. 

Thank you!
